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Thanks for your support to Sinocolor Printer.

- Be sure to read carefully to ensure proper and safe use and to fully understand the performance of this product.
This manual is completely stored in a safe place.

- Unauthorized reproduction or transfer of all or part of this manual is prohibited.

- The contents of this manual and the specifications of this product are subject to change without notice.

- This manual and product have been prepared and tested as much as possible. If you find any typographical
errors, please inform us.

- Sinocolor Group. assumes no responsibility for any direct or indirect loss or damage which may occur with
respect to any article made using this product.
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Important Notes on Handling and Use

This machine is a precision device. To ensure the full performance of this machine, be sure to
observe the following important points. Failure to observe them may not only result in loss of
performance, but may also cause malfunction or breakdown.

Machine
You can get more introduction of SinoColor Printers from our official website
https://www.SinoColorDG.com/

Installation Requirement (Please read carefully)

Install in a quiet, stable location offering good operating conditions. An unsuitable location can cause
accident, fire, faulty operation, or breakdown.

Install the machine in a location that is level, stable, and able to bear the weight of the
machine.

The total weight of the machine may reach 280kg. Installation in an unsuitable location may cause a
major accident, including tip over, fall, or collapse.

Install in a clean, brightly lit location.
Conduct operations in a clean, brightly lit location. Working in a location that is dark or cluttered may
lead to an accident, such as becoming caught in the machine as the result of an inadvertent stumble.

Position so that the power plug is within immediate reach at all times.

This is to enable quick disconnection of the power plug in the event of an emergency. Install the
machine next to an electrical outlet. Also, provide enough empty space to allow immediate access to
the electrical outlet.

Ensure adequate ventilation for the work area.
Failing to perform ventilation may result in a health hazard or danger of combustion due to ink fumes.

Temperature and Humidity

Keep the room temperature between 20-30C, hundity 40-60%. Air conditioner and humidifier may be
required. Keep a distance from strong radiation field. The floor/working table must be level.
Maintain the specified temperature and humidity even when the machine is not in use. If
temperatures are too high or too low, it may cause malfunction.

Electrical requirement

Electrical requirement writes on a metal tag on the back of the printer. Find it to confirm if your printer
supports 220V or 110V. A transformer is needed if your country standard is different. The printer
must be well grounded.

UPS and voltage stabilizer is highly recommended. (Not included in printer price. Need to buy

separately)
Computer

Computer requirement
Basic requirement: CPU: 2.5 GHz

or higher Memory: 2GB or higher
Hard Disk: 200GB or higher


https://www.SinoColorDG.com/

Operating system: Microsoft Windows XP / Windows 7 Ultimate Edition / Windows 10

Recommendatory requirement:

CPU: 3.5 GHz or higher

Memory: 4GB or higher

Hard Disk: 500GB or higher (NTFS format)

Operating system: Microsoft Windows 7 Ultimate Edition

NOTICE: Suggest user format your hard disk into 2 partitions (NTFS). The first partition is used for installing
OS and other software, the second partition is used to save pictures and work files.

Ink

Suggest to use original ink from SinoColor. Had tested carefully before supplying to customer. High
quality. And most friendly for printhead. Other ink is not tested, may cause problem of printhead clogging,
color difference, strong smell.

Storage: Store unopened in a well-ventilated location at a temperature of 0 to 40°C (32 to 104°F)



— HlLEE# 4L Description of printer structure

Machine

LA SEATENHLE » BRATOUE 75 ZEHEAT XHT BVHLI B 20 #8 A (0 1 figo

After install the printer, we need to know the structure of the printer.

Front

HL Y5 TT 2% Printer Power switch
1% JF % Emergency Button
fii#% bt Touch Screen

Jt Ml %% Encoder Strip

L4 Drag Chain

/N% Printhead Carriage

Tmoowx

5 0/ 38 T



Rear

A SRR E Ink Tank

B: FHIJEERLN (GERAEE{E110VEL£220V) Main power connection (Note: Printer
is 110v or 220v as you ordered)

C: USBi%F211 USB Port
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Ink Tank

Capping Station
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= BEh¥LEEFNE By Start The Printer And
Connect The PC

L HRIRZG AT AT EINL, 35 ICAEFT T BRI RME BT (5 R ORI A% I R U5t P A Hh £ i
7 .

Plug in the power cable and turn on the printer, remember to turn on both main power switch and the
emergency switch (you need to make sure the machine's main power socket is connected

with ground wire)

) P

[ o e (0

AN AEs): BRSK TR, R NEREBE—BIES, BENemAa®E), ZEmABS—,
measetk bt GERBWCKRGRANEERE, N N, s shik i gig e 2% k)

Check whether the machine motion is correct: first the capping unit drops, then carriage moves to
the left a little bit, then carriage moves to the right, then moves to the left a little, and finally the
capping station rises.

(Note: Don’t connect the printhead cable and the cover of the carriage right now.

And if there is anything wrong with the motion, please contact technician)

Email: support@sinocolor.com.cn
Whatsapp /Wechat ID:+86 189 39965808
Skype: sanyi_support

Bk 222 Ink installation

Iy SRk AR SR & GRIN2/B3AI BRI R, JEEEET, a0~ EFR.
Fill the ink into the big ink cartridge (add to 2 / 3 of ink cartridge). Please pay attention on the color
sequence, See below photo:



s ARG, Flas A ks R, JFRRLnsT, B Mz K s s a B
WAL ET A TG ET7, R B 22 e 520K

When the ink level in the ink cartridge is too low, the machine will give an alarm to remind you. And
the light will be on. Then need to add ink into the ink cartridge.

The alarm lights are located above the machine, and needs. Each one indicate one color. Need to fill
in ink according to the light.




il %4 Computer connection

AE‘% HEFF R CPU: 3.5 GHzE(HE &
NA7: AGBELHE
fif%E: 500GBEG 5 Ry (NTFSHg 2O
BeE 248 Microsoft Windows 7/10 Ultimate Edition

Note Recommended requirements: CPU: 3.5 GHz or higher
Memory: 4GB or higher
Hard disk: 500GB or higher (NTFS format)
Operating System: Microsoft Windows 7/10 Ultimate Edition

A EE B BRI R2A X (NTFS) o 55— X B 223505 RGNS 22
LHAEICA AT, 5B A X TR, B A AR S

Note: Users are advised to format the hard disk as 2 partitions (NTFS). The first partition is used to
install the OS system and other software that is necessary to install on this disk, and the second
partition is used to save software, images and working files.

S IEUSBIRENFEF: Install the USB driver:

1 FH I USBAS 8 48 7 B2 L I AL AR USBE 1. (LREFHLER AR
Use this USB cable to connect the computer and the USB Port of machine. (Keep the machine to be
power on

FFBMITIFRATA R R KU, RS N SO ERBRERE S (B2 NERGER, WRAF -IHFEZE. )
FZERFHUEEH. (ER: UBNZSEARANSBATEFRIARD

Check the U Disk we sent together with your machine. Copy all the document into your PC. (Don’t copy it to the
system disk. While if your PC has only one disk, please ignore).
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The USB disk need to be properly kept.(The document for different model of printer will be different. So please
don’t mix them)

5.3c0

Customers Toal

SinoColor Printconsole of dcolor for DX8
SinoColor-4 color maintop driver for NEW720
Software Installation Driver for 3.0

System Must Running Tool

i 5.3c0zip (zipped)STi.. 197,881 KB
¢ Customers Tool.zip 18 KB
i SinoColor Printconsole of 4color for DXB.zip 32,974 KB
i SinoColor-4 color maintop driver for NEW720.zip 4107 KB

N =]

i Software Installation Driver for 3.0.zip
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i system Must Running Toolzip

HIFHEN RGN, &8 “Device Manager”:
Keep the printer powered on. Check the computer system property (No matter you are using Win7 or Win 10. Only

need to open the * Device Manager” in the system disk)
5 System - m} x
4 B3 » Control Panel » System and Security > System v O Search Co.. O

File Edit View Tools

Control Panel Home . s :
View basic information about your computer

& Device Manager Windows edition
Windows 10 Pro -- .
& System protection @ 2017 Microsoft Corporation. All rights reserved. .. WI n d OWS 1 0

G Advanced system settifgs

Systemn
Manufacturer: Windows Microseft®
Processor: Intel(R) Core(TM) i3-4258U CPU @ 2.40G6Hz 2,40 GHz
Installed memory (RAM): 4,00 GB (3.89 GB usable)
System type: 64-bit Operating System, x64-based processor
Pen and Touch: Mo Pen or Teuch Input is available for this Display
Computer name, domain and workgroup settings
Computer name: LRACETETKMKGCSZ & Change settings ‘
Full computer name: LRAQETEVKNKGCSZ

Computer description:

Workgroup: WorkGroup

Windows activation

Windows is activated Read the Microsoft Software Licence Terms

Se

Security and Maintenance Product ID: 00331-10000-00001-AAB21 & Change product key

HEFUSBEE LA FR“WLY IR 5] :
Connect USB to check this name "WLY" driver:

11 7 /3 38



% Device Manager
File Action View Help

ey m Hm B

w _‘- LRACETETKMKGCIZ
» I} Audio inputs and outputs
» ﬁ Batteries
) 0 Bluetooth
> @ Cameras
» EH Computer
v wm Dlisk drives
» @ Display adapters
b we DVD/CD-ROM drives
> ) Human Interface Devices
3 'ﬁ IDE ATA/ATAPI controllers

% g Mice and other pointing devices
» [ Monitors
> I? Metwork adapters

» I Processors
> B Software devices i
» By Sound, video and game controllers
> ﬁ'! Storage controllers

> Em@ System devices

y " Universal Serial Bus controllers

M “WLY” IR 3, 27 405 B sl “Update Drive”:
You will find the driver “WLY”
Double click “WLY”, will appear its detail information. Left click “Update Driver

MR E S EFE % Wy properties

% LRAQETETKNKGCIZ
iy Awudio inputs and outpu

0 Bluetooth !" WY

General Drver Details Events

- @ Cameras
b @ Computer Device type: (Other devices
wa Disk drives Manufacturer: Unknown
y Display adapt
W Dy cicdapters Location: Port_H0003 Hub_#0003

S DVD/CD-ROM drives

&
3 ﬁﬂ Human Interface Devicg P i
=

The drivers for this device are not installed. {Code 28)

IDE ATASATAPI controlle

— Keyboards
: g Mice and cther pointing There are no compatible drivers for this device.
» [ Monitors
» EF Network adapters Tofind a driver for this device, click Update Driver.

~ R? Other devices

Update Driver... I

i Seund, video and
» & Storage controllers

» §3 System devices " Cancsl

B llniversal Serial Bus con
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1% $“Browse my computer for drive software”:
Choose “Browse my computer for drive software”:

! Update Drivers — WLY

How do you want to search for drivers?

— Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

— Browse my computer for driver software
Locate and install driver software manually.

G
s “Browse” , JEFER A FEHIAAEERIE M “Drive3.0 WIN10” 570K, 48 J5 B0 o “Next” (1R 4% H ik 2 4t (1 AR AR
BEAT UL HE):
Click “Browse”, And choose the document in our console software” Driver3.0”- “WIN10”(Choose according to your
computer system) Then click “OK”- "Next”

Browse For Folder *

€ l Update Drivers —WLY Select the folder that contains drivers for your hardware.

Browse for drivers on your computer : winT 33bit =
win7 64bit
Search for drivers in this lecation: > wing 32bit
| D\ 740k ZH | ET14F04 = SinoColor Printconsole of 7 colorfor D+ | Browse... : :i_nigdbit
[ oowee ] o |
Include subfolders pr
*B6
wing1 32bit
> wind1 Gdbit
winXP 32bit
— Let me pick from a list of available drivers on my computer » winXP 64bit
This list will show available drivers compatible with the device, and all drivers in the WC_xBERuntime
same category as the device. 4 . AA o . tut

Folder: | Win10

SERR KB 2
Driver installation finished. Close
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B Update Drivers — Cypress FX3 USB StreamerExample Device

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

Cypress FX3 USB StreamerExample Device
e 4 ¥P P

58] Software control

BT TF BT 7 B I 4«
Each time when you open the software, must insert this dongle into your computer.

BT R 25, B USB Bl s flin, i L, TP 52 T AFTENUIRS S EonE, N EIFs:
After the machine is turned on, connect the computer through the USB cable and plug the dongle. After opening
the software, the printer status will show the “high” in lower left corner, as shown below:

3 14 U1 /3L 38



2019-05-06 16:55:17 System Startup
Load System parameter files
Initialize the printer

The Printer initialize Successfully
Waveform is writing...__
The printer is ready!

Maintainance

Softech>oftware
@ =

E"l | ———————————————————————
: I "

Kbl shiEis i, sl “Left’, Right”, “Feed”, “Back”, “Home”MEZHLARIZ SN BN1E TR IE R o« Wit IEH 15 5 AL
AT TT YR, T ek

Check machine motion: Click “Left’, Right”, “Feed”, “Back”, “Home” to check the whether the machine motion
is normal. If it's normal, please turn off the machine and disconnect the power supply, Start to install the printhead!

= =52 75 3L 2735 Printhead And Damper Installation

3.1 Wik %5 54 )% Printhead Installation and Color Configuration

Left head Right head
28 15 71 /34 38



BB R BT Software color offset table ink sequence

Color Offset

| croo | crot | cHoz | cHos | cros | cHos | cHos | cHo7 |
HOO Y € K K : ¥
Ver, e 0
T B o [ o PO
Nl BT o o T
HO1 | White | White | White | White | White | White | White | White
Ver... | -1058 | -1058 | -1058 | -1058 | -1058 | -1058 | -1058 | -1058
Right | 0 0 0 0 0 0 0 0
left | 0© 0 0 0 0 0 0 0

Print

Apply

3. 2 M=k Z24E Printhead Installation

TR DL AImER Lk 2228 R e A S S8 1), SR ER AR/ N EAR B RS L, AWk e N 4tk b
FEARE, QTR B 2 R B R RO AT BRI 1 AR B2 i R 4

Note: The printhead data cable of this machine, are installed crossed. Printhead data cable of left printhead
should be inserted on the left convert card of the printhead board.

Right printhead data cable should be inserted into the left convert card on the printhead board.
See below photos.

When insert the cables, must make sure the pins on the cables are connected properly with the connector of
the board. Especially if it is not good, may burn the printhead and damage the board also.

16 T /3 38
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U0 (415 BH Software Introduction

4.1. BMHFE 5 1H Console Software Interface

= TN I I s - -
e L L R R BRI EA A
|

|2
Feed Back

Right

Task Choice 2019-05-06 16:55:17 System Startup
g Load System parameter files

Initialize the printer

The Printer initialize Successfully

Waveform is writing..____ - [Success]
The printer is ready!

Softech>oftware
o ™

I Systern . |

(T

Bl It a2 e, 8 USB #dl i ma ik, i binss, T8 52 T ATENURES 2B, R EFR:
After the machine is turned on, connect the computer through the USB cable and plug the dongle. After opening
the software, the printer status will show the “high” in lower left corner, as shown below:

!u-l stem [

2518 Ui /338



B AR P IR Calibration
4.2-1 B HER#E L Gear ratio calibration (X, Y)

X R % Gear Ratio X
Bias ahbratlon I Motion setting I Platform Control | White-ink Time Set | Cleamﬂg Option | \l'ohage setting | Basic setting |
Task Choice
- 1 Configuration *r-tata Configuration
Prirt-Frequercy
Print Control
rnt contro Slow: [800 s, [T1.34KHz Slow: [20 —
Nommal: {300 mmdz |12 76KHz
T — Mormal: I5D mmds
- Fast: |'IDDD mmds| [14.17KHz
Parameters
Fieposition Speed: 200 mm's Fast: IBD s
Retumn Speed;  |800 mm's

IEDD mm Gearratio;  |5.5954598 Mowve | |500 - Fun length; iﬂ e
o | T = [FEE200775 pulse

Z-Mota Calibration I Apply I

Move 100 mm  Run length: ID mm
Caculate 1mim = |1 894444444 pulse

Rii RG4E, XisahikE, <FEINWMEPRAE, BAEBIEIEA—DME/ME (1000 , dfgs), s,
FReahiF kG ah EAL G Rl L IR EE W EHE (2000 HxSdEs), 26, R1F.

Click “Maintenance”, “X Motion Setting”, you will see the interface as shown, first fill in a small value (100) behind the
“Move”, click “Move”, then click the “ Reposition” after the printhead carriage stop moving (You will see the data behind
“Gear Ratio” changes), click “Apply”; Repeat the setting value (200) again, click the “move”, “Reposition” and “save”. (The
Gear Ratio Data will change again. After these two steps, the X-Gear Ratio will be done).
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ITENE Z #% B Media Height Setting

w4 4720(Dongle not detected)

pmpelslnlel-lilnlele]

Mation setting Platform Control Voltage setting Basic setting

Task Choice
Car height position:! 0.00 mm

[~ Joglength II.DD mm Lifting-speed: |5 mm/s

| Maintainance [ condl |

ﬁ Set Metarial Height |

& |Car Height Back To Zero| }%ove to the print height{

H
S EITHEE, Adr EFEAATE S E & TP Ua, AR AdimZ%ss, Bk b, K5 sdim T
Bal, EEIFMRANEL R B & 2mm , R a Rl BEE MBI R . SRR sidihome GXAS— g BEAEFT BT
SR AT v B, ARINE S EIABELED W R R,

L

First Click then the carriage will move up. When you are very sure the printhead surface is higher than the
printer platform, stop.

Click

to move carriage to the left, be just above the platform

'mm = |

_]
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I
Then click down I_' . When you see the distance between printhead surface and platform is 2mm, stop and click
| Set Metarial Height |

So the printhead height is set properly.

Then click Lo

. Carriage will back to the base point.

Note: We must set this before any printing test. Otherwise the printhead may hit the platform and
being damaged.

Y hi#E L Gear Ratio Y

Platform Control

Bias calibration Cleaning Option ‘Voltage setting

Motion setting | | White-nk Time Set |

Task Choice
. #-Mota Configuration *-Mota Configuration
.‘1“
—Print-Frequency——
Print Control 20
Slowe: |50 mmds |11.34KH2 S|0W1I mms
f Harmal: |300 My I12.?BKH2 l_
R} s
Fast (1000 mmy's |14.1?KH2
Parameters
Reposition Speed:  |200 mmds Fast: IED mmy's

Return Speed: ISUU mmds
Move 500

Feposition

i Gear ratioc  |9.584838

mm - Run length: Dmm
Tram = I388.2DD??5 pulse

| Move | |5DD
I Apply I

i

Z-Mata Calibration

Move a0 mm

Caculate

Fiun length: !D uul
11894.444444 pulze

d

T =

BRAMEL B RL, JREBEEEEIRA (100), Rditsl, MRS R G BRI, HRE S sl

B, SUGERKEES, S GERL SRR RS D
W, BN 300, AMdBE, RNSEBREA KR, ki

H=IK, HA 600, miiitesh, BHSEPEMKE, fdiitH

TEE . KEss Ak b 5 7 B e S R U7 B HZ L IR AF B 5

Y-Gear ratio Calibration:

First, make a mark on the material (Any position), then fill (100) into the column behind “Move” , click “Move”.
mark the material again after the material movement is finished, measure the actual moving distance with the ruler,
fill in the length of the moving paper, fill into the column behind “Run Length”, click Calculate

Second time, fill 300. click “Move”. Measure the actual moving distance and fill in, and click Calculate

2521 71 /338



Third time, fill in 600, click “Move”. Measure the actual moving distance and fill in, and click Calculate

Note: Each time You can only click once to calculate. Click Apply to save the data.

4. 3 JE¥: ¥ E Cleaning option

et nisl2liie|eleloldle]
|

Bias calibration | Motion setting Platform Control White-ink Time Set I Cleaning Option I Voltage setting | Basic setting |

Cartridge

Task Choice
Move to scraping head 1 position pulses: l31°0 Move to scraping head 1 pulses: |11000
Move to scraping head 2 position pulses: i 14000 Move to scraping head 2 pulses: IZUUUU
Print Control Motor acderation time: | 35, 000000 Motor maximum speed: Isoi

Parameters

3 Scraping head 1 Move out pulses: IZO[JO Saraping head 1 Move in pulses: |5000
3 Seraping head 2 Move out pulses.'l 1600 Scraping head 2 Move in pulses: |5000
Maintainance Motor acderation time: Ig,s— Motor maximum speed: |1000

Flatform

Mave up to flash pulses: |3000

Move down pulses:|50000 Move up to pumping pulses: 15500
Move up to scraping pulses: I?-UUU Move up pulses: 13000
Motor accleration time: | 512 Motor maximum speed: Igogg

SetPannelParam Apply

SR, R, SRR BT .

Set the position of the carriage, the wiper, and the capping unit separately.

A iR mSRBS G, MFLEAT RN, SRS HEEAERFR] ®E, FESOEKARE
IEPNA)

Note: After modifying the current interface parameters, you need to click the application button below, otherwise

the modification parameters are invalid (please keep the factory settings, if you need to change, please contact the
after-sales personnel)
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4.5 FTEIFEER#EE Printing vertical calibration

TR E S, B TEIRHER], TS, JREATED 3 B
On software home Eage left cllck”Test choose ° Vertlcal Calibration” from the drop -down list.

Wﬂﬂﬂn-ﬂ-ﬂ

Open Print Ri ght
Head Status

Vertical calibration

Task Choice 2019-05-06 16:55.17 System Startup
Load System parameter files
Initialize the printer
The Printer initialize Successfully
Waveform is writing.._._. [Success]
The printer is ready!

FTEIA Sk 3 BRI N B RS i (A KA TENH 2 88, S ERE G AR B

You will get two CMYK printing test like below picture. The left CMYK printing test is for left printhead. The right
CMYK printing test is for the right printhead.

R FE BRI 1Z0@ B FMED e 2R 55, I E 2. FrAT S L TR, LB R il
oAk CZERTHET . AR RT BT

Correct vertical test should be : Top part and bottom part are perfectly aligned.

First see the vertical printing of left printhead.

If the printing test same as above, need to adjust printhead vertical position. As shown in above figure,

the printhead should be "pushed forward on the left" and "pulled backward on the right".

2523 U1 /338



Step 1: Loose the 4 screws (Don’t remove. Just loose)

Step 2: turn the screw A counterclockwise (Then means left will move forward)

Step 3: turn the screw B counterclockwise (This means pull the right side back)

Step 4: Fasten the 1, 2, 3, 4 screws. Print a vertical calibration test again. If it still show as above
testing result, then do these steps again until the above and the bottom part are aligned like below

picture.

Note: The vertical calibration of right printhed is same as the way of left printhead: Adjust the Screws
1,2,3,4 and screws A, B.
T W2 R ERER R WL EE, R IR0, 2, 3, ATIRZA, B.

IR RG EEIXREEA AL, ROZ@REL “ZEfEhn” « AT TR BRI, 2, 3, 4,
RS SR 22 A C/e)ats) SOl EHshiR22B CHFHE) -
If it is left and right dislocation as above picture, the printhead should be "pulled backward on the left"

and "pushed forward on the right".
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Step 1: Loose the 4 screws (Don’t remove. Just loose)

Step 2: turn the screw A clockwise (Then means pull the left back)

Step 3: turn the screw B anticlockwise (This means move the right forward)

Step 4: Fasten the 1, 2, 3, 4 screws. Print a vertical calibration test again. If it still show as above

testing result, then do these steps again until the above and the bottom part are aligned.

After finished these, do same steps for the right printhead vertical calibration.

4.6 FTEAm LR A E Printhead Status test.
RS, AT EIRHER, Fhsgsdh, EEITE BEORER

C;n software home ﬁage, left click"Test”, select "Head Status” From the drog-down menu
e e nials Ll I8]®le]o

Rightt

-l S

rtical calibration

Task Choice

-
w

Print Control

Parameters

Maintainance

ITEN RS IRZS B a0 s

Printhead status as below picture show:

TE: AEBCA BAEXCR KRR A TR BRI o, 3T PGS B B R Ry Bkl 3TH, Ny
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k2 FTED .
Note: When calibration of the horizontal and horizontal spacing for 2pieces printhead haven’t been
done, the testing result will be like above picture (the top one is printed by left printhead, and the

bottom one is printed by right printhead).

PEI AT LA Sk 1 AmE k2 $TENH FPIR S B A X 5 A 20, IEHRESOIRS N Z W N EFTR,
At this time, it can be seen that the state diagram printed by left printhead and right printhead is not
aligned and has gaps. The correct state should be shown in the figure below.

2 T AT O ACP IR B, AEWESRAS bR A0k AT B
First, calibrate the horizontal distance between the two heads, make the above printing test and
below printing test are aligned.

How to calibrate?

| Bias calibration I Motion setting | Flatform Control | Cleaning Option | Voltage setting | Basic setting |

Bi-Dir Offset
Task Choice —-——
]360resoluﬁ0n L”Narmal _v_l -13 ‘ Print |
Step Calibration
Steps: 1Ease Step v] ‘ Print |
’ | . s
Revise: |0.00 - Base Step: |113222 HO1 | White | White | White | White | white | White | White | White
G Ver 1058 | -1058 | -1058 | -1058 | -1058 | -1058 | -1058 | -1058
Parameters Right | © i 0 o i i 0 i

vertical Distances ( :
e ] et | o [ o | o [ o | o [ o | 0o | u

vertical :  Head2: |0 Print | HeadB:iD—ﬁ| o
| Maintainance Head4: |0 | Print |

i&" Horizontal: | Left_Print | ‘ Left_Fine-Tuning ‘
| Right_Print | ‘ Right_Fine-Tuning ‘
Parameters | Value
El Space of Heads - .
Distance between Head 1 and Head 2(Left Pr..| -1493 :
Distance between Head 1 and Head 2(Right ...|] -14%93 i [LI
El PrintHead Selected | Apply
Select print Head PrintHead1
E UV lamp control setting
The minimum range of irradiation of the left .. 200
The maximum range of irradiation of the left.. 1000 LJ
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of B v i Bl B b D5 B AT IR (e LLLOO AL HEAT INIED sl App Ly I ORAF B, S8 )5 K
ITENBCCRS TR B A C oG . EEX —8ME, & SIS ErESy (ARRRT10) , B3
% Sk TANIE Sk 2 (AR AS B RE g bR X 5%

Add or subtract the figures circled in the picture (add or subtract in units of 10 first), click "Apply"
button to save the settings. Then print the printhead status again to check whether there is any
improvement. Repeat this operation, adding or subtracting the appropriate number (no longer limited
to 10) until the state diagram of left printhead and right printhead can be aligned up and down:

IR )G 5 BT XCER N e ] BEARHE,  EMTSLRAS B &R iR R A 2 i 1S
s Sk A o) A A

Second, Calibrating the longitudinal spacing between the two heads. Should be no gap or overlap
between the upper and lower parts of the printing test. This is to adjust longitudinal relative position
of printhead

How to calibrate?

M5 Sk BRI e 5 BB R (R R Emad mi Sk 1B k2 11, 2, 3, 4, A, BREERRZCRIETY, Jiik: fria
WRez1, 2, 3, 4, RARZLARIBIGN £ SG8 N e s AR R A B (O B — 5 EAEARIBEL B M FEAR TR, 75 )
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SEMEELEEIRS) , REHTRIEZL, 2, 3, 4, BERITEBESORE, B8 LIS 2 HE
HEA T REES .

Longitudinal position of printhead adjustment also need to be adjusted through the 1, 2, 3, 4, A, B
Screws.

If there is gap between the upper and lower part of printing test, loosen screw 1, 2, 3, 4. Turn screw
A and B clockwise at the same angle (make sure A and B turn at the same Angle, otherwise the
vertical state of printhead will be affected), then tighten screws 1,2,3,4, print the printhead state
again, check whether there is any gap or overlap between the upper and lower parts.

Repeat the operation until the printhead is in good condition

If the upper part and lower part are overlapped. Then turn screw A and B counterclockwise. Print
head state test and check. And repeat this until it is calibrated good.

CRWEBLA MM ER, RIFFTNEERBEERKRE—T, BEEEREFTRY)
(after adjusting the longitudinal position of printhead, it is better to print a vertical calibration diagram
to check and prevent any change in the vertical state)

VE: XCKHERIR T, J8 TR, —RABCL B R, RN AT DU — AN Oy S,
SR B R B EAS, X F A ABERE R IR, B AW A TR B

Note: Double head longitudinal space adjustment, belong to physical adjustment, in general,
vertical adjustment and longitudinal space adjustment are operating at the same time. Take one
printhead as the reference, first adjust it vertically and then fix it. Then adjust the other printhead
step by step. Finally adjust vertical and longitudinal well

4.7 FTEI B HERHEE  Step Calibration

A R RG4EY, IR mZERAE, DR, RERITENRER], T B

Click “Maintenance” on software, choose “Bias Calibration™—*Step Calibration”, choose “Base Step ”
on Step, then click” print®, as below picture show:
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w8 4720(Dongle not detected)

wﬂnﬂn-n--

Open Clean Left
I Bias calibration |I Motion setting Platform Control | Cleaning Option Yoltage setting Basic setting ‘

Bi-Dir Offset

Task Choice

|360resolunon _vj INormaI ;” -18 ‘ Print |

Step Calibration

Print Control

Steps: iEase Step vi
Revise: !0.00 ﬂ

Base Step: ! 113222

vertical Uistances Ur Heads

left | o 0 0 0 0 0 0 0
3 Vertical : Head2: |0 HEadS:lD | Py ‘
I aintainance Head4: |0

Parameters

&_ Horizontal: I Left_Print ‘ | Left_Fine-Tuning |
| Right_Print ‘ | Right_Fine-Tuning |
T
Parameters | Value
E Space of Heads i

Distance between Head 1 and Head 2(Left Pr... -1493
Distance between Head 1and Head 2(Right .. -1493
E PrintHead Selected Apply
Select print Head PrintHead1
E UV lamp control setting
The minimum range of irradiation of the left .. 200
The maximum range of irradiation of the left... 1000 ;1

Print.

o
o
h
N
¥
i

|
4%
o
[4)]
w
s
!
P

i8 i4

ASEW T

n EEFR, £ -6 KA EES, IEVEMPHA- 6 iRZE, W FHERevise = E7In | -
6 CLAEIH M, Buis N 32y-3), sl A T 7 Apply IR A7 M

As above picture show: The two lines overlapped on -6 position, It proves that the basic step has an
error of -6, so need to add -6 to the figure in” Revise” (As picture show,3-6=-3. So need to change 3
into -3), then click “Apply”

P~} 4720(Dongle not detected)

ey L3I K 1 I T 1

Boscalbrafion | Motonseftng |  Platform Control | Cleaning Option Voltage setting | Basic setting

Bi-Dir Offset
Task Choice

‘ [360resolution ] [Normal

Step Calibration
Print Control —_—
Steps: |Base Step w | Print |
!'—'_~I
Revise: |0.00 | Base Step: |113222 HO1 | white | White | White | White | White | White | White | White
Wer... | -1058 | -1058 | -1058 | -1058 | -1058 | -1058 | -1058 | -1058
Parameters vertical Distances Of Heads Right 0 [ 0 0 q q 0 0

left | 0 o o o 0 o o o
Vertical - Hesdz: [0 Head3:|0 ; | =
Maintainance Head4: in t

Horizontal: [ Left_Print | | Left_Fine-Tuning |
| Right_Print | | Right_Fine-Tuning |
T
Parameters | Value
Bl Space of Heads -]

Distance between Head 1 and Head 2(Left Pr... -1493

Distance between Head 1 and Head 2(Right... -1493
B PrintHead Selected E

Select print Head PrintHead1 =
B UV lamp control setting

The minimum range of irradiztion of the left... 200

The maximum range of irradiation of the left.. 1000 Li

Print
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Click “Print’again, printing effect as below show:

i€ i4 iz i0 8 53 4 2 +0— 2 4 (5] 23 i0 i2 4 i6
v b
o AL ebebemy 11
oy TS
eyt 171
e e f 2 AL

£ 0 A B EES, MIAEDPIERETERE, MAEAE 0 S ERES, %ERESH, HE84TH, H
ERHREAE 0 LB ES

If Overlapped on 0 place, so basic step calibration is finished; If it's not overlapped at 0 place, please
go on adjusting the parameter and printing, unit It's overlapped every time.

n%ﬂﬂﬂﬂ-ﬂ---- e |

IBlasmI‘bratmn I | Motion setting | Platform Control | White-ink Time Set | Cleaning Option : | Voltage setting | Basic setting

Bi-Dir Offset

Task Choice

CHOO | CHO1 | €HO2 | CHO3 | CHO4 | CHOS
I360resolunon LI IFast _vjl -16 Print L
Step Calibration
_ [Bmsestp || Hol | White | white | white | White | White | White
Revise: {3 pass [|_=% | Base Step: |9352 Ver... a a 0 0 0 a
3 Pass T Right 0 i} 0 i} 0 0
Jistance Calibration Left 0 0 0 0 0 0

16 Pass

Horizontal: | Left_Print | [ Right_Print |

|
Parameters | Value

E Space of Heads
Distance between Head 1 and Head 2(Left P... 0
Distance between Head 1and Head 2(Right .. 0 [
B PrintHead Selected

Select print Head PrintHead1
elect print Hea rintHea Aoy |

HL RS ST R, AU AR Pas sECH AT DR E, et 75 2 1IPassBUE 70 Al 4T EIARHE
KT R, A5 5Base StepfiEAH .

In the down menu of the column behind “Step”, can calibration for different Pass Numbers.

Just select the needed passes number, then doing calibration separately. Same way as Base Step
calibration.

Print

4.8 FTEN AR #EE Bi-Dir Calibration
s RGLEY, MZERSHE, IR B PR

Click “Maintenance” —“Bias calibration” —“Bi-Dir Offset”, as below picture show:
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Platform Control | \White-ink Time Set | Ciearung Option | \dohage setting

I Bias calibration Motion setting

Task Choice
|360resoluﬁcn - |l=ast d!—ls
\va
Prnt Coritrol Step Calbration | . ’7
HO1 | White | White | White | White | White | White
Revise: ID 00 _| => | Base Step: |9352 Ver... 1] i} a 0 1] a
Parameters Right ] 0 0 0 V] V]
Distance Calibration s 5 3 a P 0 o
Vertical : Head2: ID Prin Head3: Print
Maintainance Head4: I|:| | Brint
Horizontal: | Left_Print | | Right_Print |
Parameters |‘u’a|ue
El Space of Heads
Distance between Head 1 and Head 2{LeftP... 0
Distance between Head 1 and Head 2(Right ... 0 [ Print
El PrintHead Selected s |
Select print Head PrintHead1 ‘

HEH %ﬁéﬁ%ﬂﬁ”ﬂ’]*ﬁﬁ, ERINARE 360 AHRL, GEFFUFAHNIESE, IR, mh. s 0 A {E AL
B, AdPrintdTEIRHER:
LEIE%EI‘J&ELF%X#%H‘L VRPN, XA 26, #5205 HEBAE N E-6, sidiftm T

77 App 1y PRAT- N FH
FRUOS T T BT HE R

HAEORL BT, B A AL TE Ao

First, selecting the corresponding resolution, the default is 360 resolution.
Select the corresponding speed.

“slow, normal, fast” all need to be calibrated one by one.

Click "Print "to print the calibration diagram.

If it shows like below picture:
Above part and below part are aligned at -6 position, indicating that under slow speed, Bi-Dir error is -6, need to

add -6 in the adjustment box. Click "Apply " at the bottom of the screen to save the data.
Click” Print “ again:
When it is aligned at “0” position, the bi-direction calibration finished.

XA RS FE AR RV B . 720X1440 4PASS Xif M XN M AL UE N 360 A5 &, 1E+%4T 8 PASS IF, XfN[KN 180 K%,
720X2160 6PASS 360 & EEXU[H], 12PASS, 180 XW[H]; 720X2880 8PASS 360 f# /&, 16PASS 180 A% &
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Information of bidirectional calibration resolution selection:

When you choose the printing resolution for one file,

If you choose to print 720x1440, 4 pass, then it corresponds to bi-direction calibration of 360 resolution here.
If you choose to print 720x1440, 8 pass, then it corresponds to 180 resolution here.

If you choose to print 720x2160, 6 pass, then it corresponds to 360 resolution here.

If you choose to print 720x2160, 12 pass, then it corresponds to 180 resolution here.

If you choose to print 720x2880, 8 pass, then it corresponds to 360 resolution here.

If you choose to print 720x2880, 16 pass, then it corresponds to 180 resolution here.

So here you must calibrate all these bi-direction: 180 resolution, 360 resolution, slow, normal, fast

Otherwise the printing will have problem.

T HAITEISCHE Upload the printing file

BNATEN A =Rk %, 55— A, mialy ESCRAMFTIF SO A, AR 4 42 4K 21 RIP 471 PRN SC1F,
e Wk B mil AT

There are three options for loading the file. The first one is to click “Open” in the main interface and
find PRN file(after RIP well). Double click on it or click to open.

St L N AN R
|

= J2E
o8 117 x
2o - 4 B> MR S| v|i®

Task Choice

EeEnig FEiE= Er W @

~

3 HEAE
f& OneDrive

printcans
ole

O
Pous

B wa 3
= 4

¥ TE
»Es
B =g
— e Windows10 (C:

== Sino Color (D)

o R "

o

sino color  sinocolor

SINOCOL
OR1

USE 5

A

WellPrintE

xp_TXB0O-

E2E-F
=il

BER

e

S - wEEs

RES - REAR

STHE(N): (Aprn

u| |All the support format{*.prn, ~

mie ||| e

SR, TSR R R SRR, SR B RIP SCIFEAR, XUy 7 AT B S

fSIecond, ctlick “Task Choice” in the main menu, find the path to store the RIP file, and double-click the
ile to print.

2532 71 /338



&8 (Dongle not detected)

o L I

:l...._‘
+-E5

o T e e e T T
e R T R R Ea e R IR EY

£ 4

¢ SinoColor_Gray 4 color maintop driver.

Print

Ed |

12 HER

[Ellkrah

sino color printconsole

sinocolor

SINOCOLOR1

USE EE
WellPrintExp_TX800-35% £54-TF4m4,
RUER

B

PP GENS = 2 phE£20161222.7ip

>

I TaskName

| Resolution

| Size

Pass Mode

Status

| Submi=

U T EE I, 2 A5 SR PERE, 1 L

When you double-click the task you want to print, will pop up task properties window like below:

Open

£ 4

= Sl
[#-¥@ OneDrive
[]---3 Administrator
R
[]...'ﬂ
-
o4 FREE
-2 R
-l (el
[~ | sino color printconscle
[~ | sinocolor
- SINOCOLOR1
H- | USBEE
Bl | WellPrintExp_TX800-32k & 52- A4,
- REEE
[#- ﬁif
[
[

PP GENS = £ hE$20161222.2ip
SinoColor_Gray 4 color maintop driver,

>

Task Properties

TazkHame

| Resolution

X
File Path: |C:\Users\Administrator'\Desktop A pm
PASS Mode: | vl Total Copies: |1 =

[~ Regional |

[ Repeat F‘rint!‘l

Multiple settings

X Copy: |1 __‘-_:-1
X Space: ||}.D'D ..__I__:-I

Y Copy: !1 _%
Y Space: |ﬂ.DD _%

Regional Setting(mm})

X IE- Y:IG W:i&BB H:!EDZ

Task Properties

Ink: statistics

ink Limted | ok |

Task:Apm

Resolution: 720 x 1440
Size:499.95mm x 403.00mm

Color Mode:6Calor

Pass Mode:4Fass

Submission Time:2015-05-07-13:45:58

Cancel
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1145 )&t Function of Task properties:

AL FEEATE), HAREEITE )5, BTN, FRE B, REHE— ARG EIT
GEAT DA —MESS .

SURREL, LR BRSO IS, P AT LR BN, (BRI A mm SR
BCSRATEN, T LA A IS 0 — PSP ATAT E, S0 ST EIY, STATED, A1 0 BLE M

BHih: RN 4T PRN SCHRET R ) s

Repeat Print: When the "Repeat print © is chosen, each time when printing completed, the carriage will back to
base point, and then start to print at the same starting point.

Multiple setting, you can set the X (X Direction) and Y (Y direction) data, the space of two design (X Space, and Y
Space). The data for space is based on millimeter.

Regional printing, you can manually select to print part of the file. In this case, repeat print and multiple settings
are invalid

Ink statistics: Indicates the amount of ink requested for the current PRN file. Please check below picture

Task Properties X

File Path 1'3 “Users' Administrator\Deskiop\A.pm

PASS Mode- IA = Total Copies- 11 =1
Amout of ink *

050461 0. 778Tml
0.0988nl 0. 00270l 0.3950ml  0.3089n1 5 goonel o ooool
4 4

| e | [ = o |
Ink statistics Ink Limted

I
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s R S5 R Ik T T SRR A, & BN B s S -

Task Properties *

File Path: !C:"-.Users'-Administrator'-.Desktop'-}'-..pm
PASS Mode:!d v! Total Copies: I1 __J:j K: I | 100%
[” Regional | [~ Repeat F‘rirrt!1 e . _Ij 0% ‘;1

Multiple settings

XCopy:[T =  YCopy[T = M M) | 100
XSpace:[00D0 =  YSpacs: [000 = v ! f [roo =1

Regional Setting{mm) L !
L B an

X0 T

0 Wil489  H:J402

Task Properties pa O _,I] 00

Task:Apm

Resolution: 720 x 1440 .

Size:499 99mm x 403 00mm Lk

Coler Mode:6Color

Pass Mode:4Pass . | [55 reme -
Submission Time:2019-05-07-13:49:58 d 50 =

ik statisios | [k Limted | | ok | Cancel | Set as defaul I

o) FAREAEE], PTLAX 2ET PRN SCfF &SR EEAT I
E: HEEEIZE, W EBREESER S, —RARBHEAERT R E

When click “Ink Limited” under the task properties, the interface shown as below.
If Tick Ink Limited, then can adjust the amount of ink in the current PRN file.
But please kindly note: If reduce the ink amount, the accuracy of the output image will decrease, and the dots
will become bigger. So don’t to adjust the ink volume here.
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7~ FTEP Print

MRS R AR, ATLA R A “Print Control” 5 [RIR R 71 2 B7m 24 HTPRN AR S5 SIS B, Hlini Bk
RATEMZE “Margin Width” , EEZUGHE, W%, WTHA:

When the task uploaded, you can click “Print Control”, and the software interface will show the file information of
the current PRN (The format of ripped art) task, for example, set the starting point position -“Margin Width”, and

check the number of colors, Area size, etc., as shown below:
& (Dongle not detected)

L e e

Margin Width: I 50.00 mm
Material midmess:lo.oo o ™ ColorBar [~ White-Ink Print

™ Queue Printting

Print Speed:IHighdspeed v! Print-direction: !Bi-Direcﬁon v!

Step-trimming: [ 0.00 j Bituning: | 18 j

Task Choice

Colors: 6Color width: [499,99mm (14173pt)
—_———— oy B
Bits Per Dot:|Bit Height: |403.00mm (22547pt)
Resu\uﬁun:i’?zo X 1440 Area:ﬁ. 2015sq.m

Printing Status: Ready

Print progress: | 0%

Printing Time: I!J(J:[J(J:[)(J

TaskHame | Resolution

i E: WHE PRN U X 7 R AGST ENAL .

RRATHD: AIER2k, BT EASHOE T, FTLIRERF R, BRIITHIE TR, &R T
B e, A, B A i S e

BABIFTED:  HFEE FAZA PRNAESSIS, 2] EBASIHTHY, ZEFITHISEA LS

BT RE . wTRAe e . I, B EEE RS 4EY, 25 E A A

ITENJ ) PTLAGRER  fe, BRfaAq, XU, B e T B, E it X e

Fos “print” BIATHTEAESS .

Margin Width: Set the position to start printing in the X direction.

Color Bar: Tick the color bar, then will print with color bar. (Can find the setting of color bar inside “Parameters”).
Margin Width: Set the position to start printing in the X direction.

Color Bar: Tick the color bar, then will print with color bar. (Can find the setting of color bar inside “Parameters”).
Queue printing: When importing multiple PRN tasks at the same time, choose the queue print, it will print all the
tasks one by one.

Print speed: high, medium and low speed can be selected. The exact speed can be adjusted in “Maintenance”-
“Motion Setting”.

Print direction: You can select “to-left”, “to-right”, and “Bi-direction” printing. When selecting bidirectional printing,
you must first finish the bi-direction printing calibration ( Calibration it from "Maintenance"- Bias Calibration"- "Bi-Dir
Offset")

Click "print" to print the task
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+ #AThEEIntroduction of The Function of
Software

7.1 WrREASZEFE Title Menu

@8 (Dongle not detected)

@l |T]al72] I |[R]|P|O

pen Print Pause Stop Flas Clean

Sle

FTHSCAF: 3N RIP UF (1) PRN SCAFHEATHT )

FTED: FALF PRN X2 5, dMoct, s dTEL, JFAR9T BN 4RI

Biw: FTEIERE, ERITEN, NERAL, HHLN Ay ks, mdidksl, RS RET e T I 51 4ATHT BE
%

PN T T R PTG Sk A AL A gt

TEVE: BBEORAS AN, XIWSLFATIE G AT EVRAER . ATEImELRAS K, T ERAES K

Bk AR AN, AT AR N B R A R 3 R A

FER: N ERE)

H¥: THER A

BERL: BB TR 30

R AR JEREEN

Open: Import PRN file for printing

Print: After importing the PRN file, select the file and click Print to start printing the current task.

Pause: the printing process, pause printing, the car resets, the button changes to <continue> at this time, click
continue, the task printing again

Stop: Stop printing for current printing task

Flash: turn on or off the nozzle standby flash

Clean: When the need is in poor condition, need cleaning.

Test: print nozzle status data, vertical state diagram

Home: when the front of the carriage is not at the origin, Click Home, the carriage can be directly reset to the
original point.

Left: the carriage moves to the left

Right: the carriage moves to the right

Feed: material moves forward

Back: material moves backward
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7.2 ZHEEFH “Parameter’ Interface

White-Ink Setting Clean Option Other I
Task Choice T‘J"De:iSDDt '! ¥ Auto Cleaning Y-Speed |Fast v]
wr !Print Al vi " {—'

[ Cleaned once every print: |50 times I™ Auto feed after printed; 50

¥ White-ink channel counts: |3 v skip White i
Print Control Oilink channel counts: o Clean Mode: iFIash Jetting vl ™ Mirror

White-ink R t T 2 i
e ite-ink Repeat Times i Frequenw:fm ™ Auto Fill Ink

> [ White-ink back Even Mode

Parameters Clean Time: iFast vl £y
Colorbar Setting
Width: i 0 mm Flash Jetting Metarial Setting
. dist to ima: e:i mm
Mail ce S ¥ 1= Standby Flashed? Select: IEpson_GHGC vi
n POSitioniBoih Side '] Standby Interval Time: iZODD ms Metarial feature
o Flash Time: !200 ms function
| ¥ enable edosion [~ Type 1 i l32 ,I iHeadl 'i Load-Ink |
Type: [Fog -
Level: —‘J_" I30 %
Apply

S|WE: FEREN) WE.
White ink setting: Please don’t change the parameter here. Keep it as factory setting.
R E: WEEKRNEE, BRAEE, &, A0, A0, =553
Color setting: set the colorbar width, distance to image, position (left side, right side, or both sides)
AP BN R TR BRI GEZ0EREnae ki) , R — Mok 5 me, 0a AR SEhr %, i BBk
K, RGBS, RORBGE. IR EST En e, sEmCORSRER T R AR, I E s ML, FT BN 2 R,
ERCRESIRIHMRZ, AT LURRYET B H SRR 52 B ik
Eclosion: Usually only need tick “enable eclosion®. Please don’t choose "Enhance eclosion”. That will generate
problem.
The “’ type ¢ generally chooses Fog.
“Fog” is common eclosion.
“Fog_A” is enhance eclosion.
The level is adjusted according to the actual situation. The larger level, the slower speed and the better effect.
“Fog_A" will be needed when printing solid color/pure color, or when the nozzle is in poor condition. Turn on the
“Fog_A”, the printing speed will decrease, but the effect will be improved a lot, you can adjust just according your
printing result.
25 RN Clean Option and Flash jetting:
HABS, REH)WE
Please don't edit this part. Just keep factory settings.

REAETDJRE: Wk Wk 1. Wik 2 M0 X0k o Rl aR R, RS LIRS E, SEITE TR
WSk T ISR, SR NIk, BER TS S b, SRR kR

Function- Load Ink:

You can choose Head 1, Head 2 and Heads.

Heads 1, means pump ink for left printhead.

Heads 2 means pump ink for right printhead.

Heads, means pump ink for both heads. Then click the “Load-Ink” button, will start to pump ink.

And in the mean time, the “Load-Ink” button will become “Stop”. So you can stop pumping as you need
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Load-Ink l

7.3 RSi4E9 51 Maintenance
N

Print

Clean

Bas calibraton | Motonsetng | Platform Contral |  Whiteink Time Set |

Bi-Dir Offset
Task Choice

!360resoh.|tion Ll IFast Lﬂ -18 Print |

Calibration

Revise: Iu.uu j => | Base Step: (9352

Steps: !Base Step 'I Print

[ Calibration

Maintainance Head4: |0 Print

vertical :  Head2: |0 Print Head3:

Right 0 1] 1] Q 0 V]
Left 0 a 1] 0 0 1]

Horizontal: ‘ Left_Print | | Right_Print

Parameters ! Value

B Space of Heads
Distance between Head 1 and Head 2(LeftP... 0
Distance between Head 1 and Head 2(Right ... 0
B PrintHead Selected
Select print Head PrintHead1

Print
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Bias calibration Motion setting Platform Control White-ink Time Set | Cleamng Option | \l'oHage setting Basic setting

Bi-Dir Offset

Task Choice

crio
| « | c [

IBGDresnluﬁnn _v_i IFast ;”—16 Print
Print Control Step Calibration
Steps: rBase Sbep_v_l Print
HO1 | white | white | White | White | white [ White
Revise: IU.UU j == | Base Step: !9352 Ver... 1] 1] 1} 1] 1] a
Parameters = Right | 0 0 i 0 0 0
on

R Vertical : Head2: |El Print Head3:
Maintainance Head4: Ig

Horizontal: | Left_Print | | Right_Print

Parameters |Va\ue
B Space of Heads
Distance between Head 1 and Head 2{Left P... 0
Distance between Head 1 and Head 2(Right... 0
B PrintHead Selected

Select t Head PrintHead1
elect print Hea rintHea by |

Print

XA REHE: 3T ENHT 7 22X 180 A5/, 360 FgfE, AR ™. mydd /) il 3T BVRHE IR E, 8 TR Bl Ut B B0 XU M A
A o

Bi-Dir calibration: Before printing, you need to do calibration for 180 ,360 resolution, low, normal and Fast speed.
You can find detail introduction of bi-direction calibration in previous pages

R HE: FTEDATFREEXS “HEml” AIFEEAT eI D kAT I i
Step calibration: before printing, need Calibration of the “base step” and the steps that need to be printed

SARHE: XSSk I 22 7 oL BLX SR

ExikE:. Motion Settings:

Bias calibration I Motion setting I Cleaning Option Voltage setting Basic_Set

to Configuration

[~ DCMoto

—Print-Frequency——

Clowy: iaun mmds |11.34KH2 Slowe ISD mme's
Mormal: iSUU mmés |12.?EKH2
Moarmal: i5|:| s

Fast: iQUU s I12.?EKH2
Repozition Speed: ! mmig—————— Fast:

Retum Speed: |950 mr

mm/'s

| Move iBEID mm Gear ratio: |2-35959? Move |5IJEI MM Fun length ||:| i
| Reposition | Caculate Trom = |1231.004395 pulse

| Apply
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X HALBE CNETTID o FTENEHI AR R A AL, I8, i) URIESEPrIE M Ok E, =il
A RS, ARG BCERRBHTE, @) AR E . SALEE, SRR R R Ak A
i, NERFRREEEE . RSl E BEITEIR, NEREEIESHEE. B3, S0 KX kfett.
The “Print speed” in “ print control” interface is set here. The low and normal speed can be set according to the
actual situation.

There is a certain limit at high speed, which can't exceed the printing frequency of the nozzle. The factory default
setting is recommended.

Reposition speed and return speed: Please keep factory settings. Don’t edit it.

Move, reposition: Calibrate the X gear ratio.

Y VLB EGERDT): Y LIRS, 70K, . il S ERCE S B R R R R X B, B FE A
WE, YRR, TR ERRY, HRERIEABIA TR, A 7R Z b A e E.
5, HE, RAEY T RAR U, VAR R IR A T .

The speed of the Y , please keep as factory settings and don’t edit them.

Move and Calculate Use them when calibrating the Y-direction gear ratio, the detail process has mentioned in test
step.

T AETFEmSAUE SR, AR R d N TN R, SN SS B RE R B, W ORIk
FERAR)

Note: After modifying the current interface parameters, you need to click Apply button below, otherwise the
modification parameters are invalid

2541 71 /338



7.4 JEVRWE, L1 E Cleaning option And Voltage Setting

HRFRH ) WE
Please keep factory settings and don’t edit these.

Bias calibration | Motion setting I Cleaning Option [I Voltage setting | Basic_Set

Cartridge

Move to scraping head 1 position pulses: !‘H:'UD Move to scraping head 1 pulses: (8000
Move to scraping head 2 position pulses: I 10000 Move to scraping head 2 pulses: | 15000

Mator accleration time; I%.UDUDUD Motor maximum speed: |50

1

Scraping head 1 Move out pulses: 12400 Scraping head 1 Move in pulses: | 3000
Scraping head 2 Move out pulses: !310[] Scraping head 2 Move in pulses: lSEUD

Maotor accleration time: | 123 Maotor maximum speed: | 2000

I

Move up to flash pulses: | 1000

Mave down pulses: |2000 Move up to pumping pulses: {4000
Move up to scraping pulses: |300 Move up pulses: | 1000

Motor acderation time: [512 Motor maximum speed: {3000

T
171

SetPannelParam | Apply |

\

int
\

Bias calibration Mation setting | Platform Control | White-ink Time Set | CleaningOption | Voltage settng | VBasocsetﬁﬂg

Task Choice
Print Made: ISlng\eDot} A

Print Control

Parameters

‘ Fresh | | Setting |

Maintainance

i vl 4
Headd-Femperatur Headt-voltag Headf—3-3/ rSion

Read | | | I

Head+Femperatur Head1 Voltag Head1-3:3 Head1-#:

| | | Voltage: | Current:




7.5 ZAiE: Basic Settings:

ARG HAR N BE R R IE

Please keep as factory settings.

7.6 RGi3EH.. System menu:

Read Flash parameters

Write Flash parameters

Dogle manager

About WellPrintExp
7> setem | [

BLHUN A Z NG NINAFZEIN B AR I.  152) milv

Read Flash Parameters and Write Flash Parameters still not available. Please don'’t click.

INEREH, SEH INERN, FHFE LS NS A ek s

Dongle management, when using the staging dongle, you need to write a password to continue using it.




J\ H W [E 4L ¥ Frequent Trouble-Shooting:

1. JFHLJc21E No action when booting
(D« BERIEEA M, AT 2 Ex M. (FERERD
(2) \ ARG TR GERIEN, LFeOEM, XY BiESLEEHEK
(3) k& LIRS &2 15 IEH
(4« AT E R E RS B, FH %)\Z\“UZI_HI
(5) . K&K HE, W% D71, D72, D74, D8O FEmiT 2
(1) There is a problem with the cable connection. Check if the order of the fiber cables corresponds. (Main board display
A
) Check if the motor signal line is connected correctly, whether the X, Y motor signal line are reversed.
Check if the motor driver is normal
Confirm that the boot action settings are correct, re-import parameters or firmware
Check the power of the board, whether the D71, D72, D74, D80 light are on.

~— ~— — ~—

(2
(3
(4
(5

20 JFHL XL LA ANy E2 sl AL After booting, X motor only moves to the left and doesn’t
stop

(1) WIS SEA B, HiE 3 MEdRL. AR, Fo%khims

(2) . W}Tml/i\41~, FANAE R NLAS, AN PRI 25 2 15 1R

(3) « BRRFFHUBIE R E R A S S B A A AS KT S, (BB v DU T 3h P4 B R 2k A, W R B 2 50
ﬁ—ﬂ: T W H /J:/\LV)EE MZZH:& J/ )

(4) . HLZIRB)AS ST, FHHIKD) S
(1) There is a problem with the motor signal line. Only 3 data cables are connected, there is a short circuit between the
lines, and the signal lines are not connected.
(2), The sensor is broken, manually block the sensor, confirm whether the limit sensor is normal
(3), The board power-on action setting limit polarity does not correspond to the actual use polarity, (this can be judged by
manually blocking the sensor, if the sensor is blocked, the polarity is reversed)
(4), Electrical drive failure, replace the drive

3. WAEAENL The software is offline
QDN {UHL)\”HL’J]{T/\LMJL
(2) . WEHENLE /\/ﬂJéHJ’rx RIXS), WA, BT AR
(3)  HEMGE S 7ONE A, A B S BRI BN, BRI
(4« BARARAX L, BAfF USB AL B A B
(1) Confirm whether the booting action is completed.
(2) Check if the computer recognizes the board driver. If not, reinstall the driver.
(3) Whether the computer has a dongle inserted, whether the dongle is not detected in the upper left corner of the
software, and the dongle is re-plugged.
(4), The software version does not correspond, the software USB type setting does not correspond

Ay AL n /N~ HL/C F2 - After the software is online, the carriage has been shifted to the left.
(D« BAFERAZCMHE, BEL AN E - BERR 0, MECHHEIDIS & EIER, LBRIERLEEA HE
(2« SHEULIER, %R A NVEGEEBR B, BECLHRYE, S OB . b AT
(3) « MLEsJE s 7 1) B AR IR
(1), The software cannot read the encoder value, the carriage position in the lower left corner of the software is always
displayed 0, check whether the encoder reader is normal, there is a problem with the cable connection.
(2), The software reads the encoder value inverse, the carriage position in the lower left corner always shows a negative
number, change the grating polarity, or change the A, B line sequence of encoder reader.
(3), Machine origin direction setting error



5. L JC[AIET Flash is not working
(1)« BRI, BARR, Bk
(2)  kEmEL ARG SELF, 16PT Hls HE 2 A4y
(3) « BURBIR, R, AR
(5) A PR g DX Jk 1 AN XS
(1), Board logic, software version, nozzle type does not correspond
(2) Check whether the nozzle cable is plugged in, and whether the 16PI data cable is plugged in.
(3), Board damage, board change test,
(5), The software flash spray area is set incorrectly

6. {TEIA k415 Can not print nozzle test

(1)« FTEHPRESETLESE, TN PRN SCHEAXT, BERG BB AR SRRk

(2) + BRI 1 PASS Hdla 7, B RRCASFIRR R AN B

(3) « $27~ Y DPT K/, BRAFRCE SCHAXT R, RSB S AR EAR, —BOZREL, Sk AA N 5%

(4) | ARSI AC A R, AR E B S IERAR s R AR A
(1), The print test has no action, the PRN file in the software is incorrect, contact the SinoColor technical support to solve
(2), Software prompt 1 PASS data is abnormal, the software version and the board do not correspond
(3), Prompt Y DPI is too small, the software configuration file does not correspond, the state diagram and software
settings are wrong, generally single and double head, nozzle type does not correspond, etc.
(4), The software prompts data interleaving error, the software sets the number of white ink channels is incorrect; the
secondary decryption software version is wrong.

7. WA EE Y Some lines of nozzle test missing completely.
(1) KEmELHARLOE BiLr, BRI LR £
(2)  BAiFRG4Ey, FmhsCE A, 8iE RS
(3)  KdHFaErr, RO IEIRA U B 15 3 B4
(4)  ZHINEE, ROEmELERA RS, BB TmEk, Bk S 5 2
(1) Check whether the nozzle cable is plugged in, re-plug the nozzle data cable
(2), Software system maintenance, base settings interface, whether the channel is closed
(3) Check the software ink sequence, according to the instructions in this manual, especially the DX7 head, ensure the
ink sequence of the flash, the adjacent two columns are the same color.
(4), Draw more ink, whether the head does not draw ink, the cleaning liquid washes off the nozzle, confirm whether the
nozzle is blocked

8. FTEIm A ELWT Nozzle test error
(1« KR R Bk AR 50 v
(2) « EHBHEL, WBT 20pi KEGEL, REME, REHEMN
(3) + B —Hemisk /M, B SR 1t
(4) B g Sk
(1) Check whether the software, board, and nozzle type correspond
(2), Re-insert the nozzle cable, check the next 29pi long data cable, whether it is plugged in, whether there is skew
(3), Replace a head board, try to replace the nozzle cable
(4), Replace head

9. T2 Nozzle test not good. Seems many nozzles are not printing
(D WELkEH 2, EPemisk, RUEME Sk &K AT 7 1) /b 6T

(2) . #TZ PASS, PASS ¥z, PHLBK, HOR&HHGE

(3) . JFEmaPML, S eam s, HWESH —E %



(1), The head lacks more pins, cleaning the nozzle, to ensure that the head with max pins
(2), Print high PASS, the more PASS number, the greater the eclosion, the effect will be improved
(3), Open the enhance eclosion, will improve the drawing phenomenon, the speed will be reduced

10, TR, #2171 Print with ligh or dark color lines. White out
(D fAmsk g f 51 6K,
(2) | Bk, WEH. XA SRUHEL
(3)  FREmERML, RS H B NGE

(1) Check whether the head installation is level with the platform.

(2), Step, vertical, Bi-Dir calibration is good

(3), Open the enhance eclosion, the effect will be better

L1 B2 APASS 2l i, S NE AV S B IR A4 12 1PASS data error, the amount of
written data is not equal, set the micro-injection status error

(1) . USB 4 H B 2 A )@, BH 45 B4 2 B3 e i i 11 250l

(2) . 16pi KEHELA S, HEif, o ik

(3) « /NZEFTEN I FE I Wi Sk M T A8, PR HT s B

(4) SRR It
(1) There is a problem with the USB interface or the data cable. Try replacing the data cable or replacing the computer
interface.
(2), 16pi long data cable has a problem, re-plug, or replace
(3), The printing speed of the carriage exceeds the spraying frequency of the head, make the speed slower

(4), Replace the board
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Shanghai Rucai high-quality and cost-effective printing equipment, Recruitment dealers around the
country, excellent conditions, welcome to contact us

Tel: 021-52063365 Mobile: 18939965809 Contact: Mr. Cai
Address: No. 318, Majiazhai Road, Fengxian District, Shanghai



